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A Look
Inside
Local
Business:

Introducing
“How It’s Made:
Knoxville Edition”

Ever wonder what hap-
pens behind the scenes at
some of Knoxville’s most
recognizable businesses?

The Farragut West Knox Cham-
ber is launching a new quarterly
event series, How It’s Made: Knox-
ville Edition, designed to give at-
tendees an inside look at how lo-
cal companies operate. Each tour
will spotlight a different business
in Knoxville or the surrounding
counties, offering a firsthand look
at the people, processes, and day-
to-day operations that keep these
organizations running.

This series pulls back the curtain
on local enterprise, giving attend-
ees access to spaces, workflows,

Wednesday, April 22 | 12-4 pm
THE VENUE AT LENOIR CITY

7690 Creskwood Park Bivd, [gneir City, TN 37772
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MADE

TOPGOLF

and insights not typically avail-
able to the public. From produc-
tion areas to professional offices
and interactive venues, each stop
will offer a unique perspective on
the industries that power our re-
gional economy. Host businesses
will have the opportunity to share
their stories, showcase their work,
and build meaningful connections
within the community.

The inaugural tour takes place
on Friday, March 27, from 8-9 a.m.
at Topgolf, 11400 Outlet Drive,
Knoxville. As Farragut’s premier
entertainment destination, Topgolf
blends technology, hospitality and

KNOXVILLE EDITION

INSIDE LOCAL BUSINESSES WITH THE
FARRAGUT WEST KNOX CHAMBER

Friday, March 27 | 8:00 - 9.00AM

T400 Outlet Dr.
Farragut 37932

recreation to create a high-energy
guest experience.

During the approximately one-
hour walking tour, attendees will
explore how the team manages dai-
ly operations, maintains consistent
guest experience, and supports
activity across both gameplay and
dining service. Participants will
see the hitting bays in action and
step onto the field for an up-close
look at the target system. Weather
permitting, the group will also visit
the facilities area to learn how the
ball processing system supports
daily play.

There is no cost to attend, and

the event is open to both Chamber
members and the public. Guests
should wear comfortable shoes and
arrive by 7:45 a.m., as the tour be-
gins promptly at 8 a.m. Attendees
are encouraged to plan to eat be-
fore or after the tour, as refresh-
ments are not guaranteed and food
or drink may be restricted in cer-
tain areas of the facility.

Additional tour locations will be
announced throughout the year,
each offering a new opportunity to
experience local business from the
inside out.

To register, visit farragutcham-
ber.com > events.

2026 Business EXPO Booths Now Open to Non-Members Businesses

The Farragut West Knox Cham-
ber of Commerce’s annual Busi-
ness EXPO will take place Wednes-
day, April 22, 2026, from 12 to 4 p.m.
at The Venue Lenoir City, 7690
Creekwood Park Blvd., Lenoir City.
Traditionally drawing more than
500 attendees, the EXPO is a high-
impact opportunity for local busi-
nesses to showcase their brand,
connect with peers, and engage di-
rectly with the public.

Presented by Slamdot, the fo-
cused four-hour event allows busi-
nesses to share their story while
connecting with professional peers

and local consumers. Booths are
now available to both Chamber
members and non-members, with
member restaurants and caterers
able to reserve a limited number of
food booths for $125, with compli-
mentary samples required.

General admission is open to all.
Pre-registered Chamber members
attend at no cost; non-members
may purchase early bird tickets at
two for $5. Tickets at the door will
be $5 per guest, with on-site pur-
chases card-only.

To register for a booth or pur-
chase tickets, visit farragutcham-

ber.com > Events > Business EXPO.

The Chamber thanks present-
ing sponsor Slamdot, business-
level sponsors Lenoir City Utilities
Board (LCUB), CertaPro Painters,
and Y-12 Federal Credit Union,
community-level sponsors Simply
Magical Vacations by Amy, Nerd-
sToGo, Kat’s Lash Lounge & Wax
Studio, UT Federal Credit Union,
and media sponsors Farragutpress
& WFIV. Graphic Creations is the
event’s swag bag sponsor. A limited
number of sponsorships remain;
contact the Chamber at (865) 675-
7057 or julie@farragutchamber.com
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Chamber to host Knox mayoral candidate forum April 2
KNOX COUNTY MAYORAL

The Farragut West Knox Cham-
ber of Commerce will host its
Speaker Series luncheon featur-
ing a moderated forum with Knox
County mayoral candidates Betsy
Henderson, Kim Frazier, Beau
Hawk, and Larsen Jay. William
“Bill” Lyons, professor emeritus of
political science at the University
of Tennessee, will moderate the
discussion.

The forum takes place Thursday,
April 2, 2026, at Rothchild Event
Center, 8807 Kingston Pike, Knox-
ville. Doors open at 11:15 a.m. for
networking and lunch; the dis-
cussion runs from noon to 1 p.m.
Lunch is included.

Due to high demand, registra-
tion has re-opened for tickets and
tables, but seating remains very
limited. Individual tickets are $35
for Chamber members and $45 for
non-members. Reserved tables of
10 are $325 for members and $450
for non-members.

Attendees may submit questions
in advance to julie@farragutcham-

CANDIDATE LUNCHEON

a Farragut West Knox Chamber Speaker Series event

-~ April 2, 2026 | 11:30a - 1p
@Q Rothchild Event Center

8807 Kingston Pike, Knoxville 37923

PARTICIPATING CANDIDATES

Bill Lyons, Emcee
Assoc. Director, Community Engagement &
Prof. Emeritus, Political Science | UT Knoxville

ber.com. While every effort will be
made to include questions, time is
limited.

The Chamber thanks present-
ing sponsor Tennessee Strategies

Remembering lifetime
Chamber member Alex Dumas

The Farragut West Knox Cham-
ber of Commerce honors the life
and legacy of Alex Dumas, one of
our few remaining lifetime mem-
bers, who passed away February
12, 2026, at the age of 97.

Born in Detroit, Alex enlisted
in the U.S. Navy at 17 and served
as a corpsman at the Navy hospi-
tal at Camp Pendleton, California.
“While I did not see combat, many
of my patients came back to the
States with wounds that would be
considered horrific under any cir-
cumstances,” he said. “They were
just boys who did their duty, and
to quote them, ‘were in the wrong
place at the wrong time.”” Later,
he served as a major in the 3rd In-
fantry Brigade of the Tennessee
Defense Force/Tennessee State
Guard.

A gifted artist, Alex is best known
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for his oil paintings depicting com-
bat scenes from World War II, the
Korean War, and the Vietnam
War. His work communicates the
experiences of soldiers in battle,
including pieces such as The Last
Goodbye, portraying the aftermath
of the Battle of Okinawa. In later
years, he created masterful athletic
action shots for University of Ten-
nessee sports and taught oil paint-
ing classes at the West Knox County
Senior Center/Farragut Commu-
nity Center. He often told chamber
staff that his favorite subjects were
animals and “Kitty cats,” producing
remarkable paintings of Knoxville
Zoo residents and even pets of staff.
At his most prolific, he completed a
painting every single day.

Beyond his art, Alex was recog-
nized for his generosity and dedi-
cation to the community. He sup-

and event sponsors First Utility
District of Knox County and State
Representative Jason Zachary. A
limited number of Community
($500) and Event ($1,000) sponsor-

Betsy Henderson
Kim Frazier
Larsen Jay

ships are still available; contact ju-
lie@farragutchamber.com.

To purchase tickets/tables, visit
farragutchamber.com > Events or
call (865) 675-7057.

ported local charities including the
CADES program at Concord Unit-
ed Methodist Church, Remote Area
Medical, and the Knoxville Zoo.
Named a lifetime member in 2013,
he continued attending chamber
events for years and donated origi-
nal framed paintings and prints
to the chamber’s gala and as door
prizes. He was also remembered
for simple acts of kindness, like his

 w
E %

weekly delivery of brownies to mul-
tiple organizations along Kingston
Pike, including the FWKCC office, a
gesture that brought joy to friends,
neighbors, and colleagues alike.
Alex’s warmth, creativity, and
dedication left an indelible mark
on everyone who knew him. The
Chamber is grateful for his lifetime
of service and for the example he
set as a community-minded leader.
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Networkings

Click Funeral Home | February 12, 2026
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(L to R) Area Manager Kirk Bivens, Regional Director of Operations (L to R) Mike Dunn, Common Sense Pest Control; Todd Adamson
Tonya Dunmore, and Administrator Hannah-Mae O’Sullivan pause and Dallas Delaney, Pest and Mosquito Authority, pause for a photo
for a photo while hosting a Chamber networking event, welcoming while networking at the Chamber event.

local business and community members.

Pellissippi State Community College | February 26, 2026
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(L to R) Tim Wilson, Sales Director — Business & Community Ser- (L to R) New Chamber member John Roberts, My IT Guys; Chamber
vices; Deanna French, Career Development Coordinator; Kelly EI- Ambassador Mac McCollum, TN Dept. of Labor American Job Cen-
lenburg, Director of Community Services Programs; and Rebecca ter; and Ashley Shipwash, University Physicians Association, enjoy
McDonough, Director of Career Development, pause for a team coffee and a quick photo while connecting at the event.

photo while hosting a morning Chamber networking event.
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Absolute Health | February 3, 2026 AdvantaClean of Knoxville &
The Smokies | February 11, 2026

Owner Keith Hollifield (center, holding scissors) is joined by his team

and community members to celebrate the opening of Absolute Health Owner and President Zak Takle (holding scissors) and Office Manager
in Farragut, which offers personal training, health care, and physical Catrina Hampton (left) are joined by colleagues and community mem-
therapy services. bers to celebrate AdvantaClean’s new location, providing services for

clean and healthy homes and businesses.

Diamond Gallery — Biddle Farms VIPets Hardin Station
February 4, 2026 Animal Clinic | February 17, 2026
Owner Shahid Akand (center, holding scissors) and Managing Partner Alex Practice Manager Ashley Williams (center, holding scissors) is joined by Dr.

Jooma (left) are joined by their team and community members to celebrate the Courtney Alred, the VIPets team, Humane Society of the TN Valley, and commu-
opening of Diamond Gallery’s new Biddle Farms location, offering a wide selec-  nity members to celebrate the clinic’s opening, offering wellness, diagnostics,
tion of fine jewelry across styles and price points. and surgical care.

Kitchen Tune-Up | February 25, 2026

Co-owner Katlin Steese (holding scissors) and husband/co-owner Wesley
Steese (to her left) are joined by their team and community members to
celebrate the opening of their Farragut showroom, offering cabinet refac-
ing, custom cabinets, countertops, accessories, organizers, and outdoor
kitchens.
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SCANTO
SEE WHAT’S
HAPPENING!

Use the QR code to view
our March events
calendar and stay up to date
on networking, workshops,
and Chamber happenings
all month long. Don’t miss a
chance to connect!

,/___———-_‘-'N-
AMERICA

SBDC

TENNESSEE

Did you know March can be
an ideal time to do a little “spring
cleaning” for your business? As
the days get longer and spring ap-
proaches, many of us feel the urge
to declutter and reorganize our
homes. But March can also be the
perfect time to spring clean your
small business. With the first quar-
ter coming to a close, this is an
ideal opportunity to refresh your
operations, refocus your goals, and
position your business for a strong
second quarter.

Start by reviewing your finan-
cials. Take a close look at your
profit and loss statement, cash
flow, and expenses from the first
three months of the year. Are there
subscriptions you no longer use?
Do you have a vendor with whom
you could possibly renegotiate?
Identifying any unnecessary ex-
penses can immediately improve

Did you Know?

your bottom line.

Next, evaluate your processes.
Are there tasks in your day that
take more time than they should?
Consider where automation, up-
dated software, or clearer proce-
dures could increase efficiency.
Even small improvements, like
standardizing client communica-
tions or updating internal check-
lists, can save valuable time and
reduce stress.

Spring is also a great time to tidy
up your marketing and communi-
cation efforts. Review your web-
site and social media platforms to
ensure information is current and
branding is consistent. Are your
services clearly defined? Are you
speaking directly to your ideal cus-
tomer? Refreshing photos, updat-
ing team bios, or posting recent tes-
timonials can give your business a
polished, professional 1ook.

And do not forget about your in-
ventory and the physical space of
the business. Clearing out slow-
moving inventory, organizing
storage areas, and ensuring your
equipment is well maintained can
improve productivity and morale.

Finally, revisit your goals. Are
you on track to meet your 2026 ob-
jectives? If not, this is the time to
adjust. Setting clear priorities for
Q2 helps maintain focus and mo-
mentum.

Spring cleaning your business
is not just about organizing, it is
about creating clarity. A well-or-
ganized operation allows you and
your team to work smarter, serve
customers better, and move confi-
dently into the seasons ahead.

If you need guidance reviewing
your operations or planning for the
next quarter, your TSBDC consul-
tants are here to help.

Workforce & Jobs
Century Fire Protection -
Fire Sprinkler Service Technician

Century Fire Protection is hiring a fire
sprinkler service technician to service and
repair wet and dry fire sprinkler systems,
fire pumps, air compressors, and associat-
ed controls. Candidates should have two to
three years of related experience or equiv-
alent, a high school diploma or GED, and
be able to work extended hours, including
nights, weekends, and emergency calls.

For more information or to apply, contact
ricky.pyle@centuryfp.com or call (865) 227-
5456.

TALTEK - Department Coordinator

TALTEK, a fast-growing commercial roof-
ing company, is hiring multiple department
coordinators to support Production, Ser-
vice, and Sales. Roles include scheduling,
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Workforce & Jobs

coordinating work orders, CRM updates,
vendor and client communication, and oth-
er administrative tasks. Candidates should
have two or more years of coordinator, ad-
ministrative, or customer support experi-
ence and strong multitasking and commu-
nication skills.

To apply, email resume and introduction
to llink@taltekroofing.com or visit taltek-
roofing.com/careers/.

Electronic Express — Sales Associate

Electronic Express is hiring motivated
sales associates to provide a first-class cus-
tomer experience in electronics and appli-
ances. Responsibilities include engaging
customers, recommending solutions, main-
taining the sales floor, handling cashier-
ing and financing, and meeting sales goals.
Sales experience is a plus but not required;
candidates should have a positive attitude

and the ability to adapt
in a fast-paced environ-
ment. Full-time and
part-time positions available.

For more information or to apply, contact
06@electronicexpress.com or call (865) 482-
1614.

Graphic Creations

- Customer Service Representative

Graphic Creations is seeking a customer
service representative to serve as the first
point of contact for clients, manage orders,
coordinate with design and production
teams, and ensure projects run smoothly.
Candidates should have customer service or
administrative experience, strong commu-
nication skills, and the ability to multitask
in a fast-paced environment.

For more information or to apply, visit
www.graphiccreations.com/job-listings.
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THANK YOU Welcome

to our

Enterprise Members! NeW Mem beI’S!

A special thank you goes to these renewing members who are

continuing their support of our chamber and the businesses it The Chamber welcomes these businesses who
serves through their above-and-beyond Enterprise Membership: joined us recently in February
- Did you know businesses/organizations can
{‘ KNOX COUNTY submit an application & payment online?
w TENNESSEE
Knox County Mayor’s Office Visit www.farragutchamber.com and click “Join the Chamber!”
Thank you for your Admiral Elite Enterprise Membership! Scan the QR code to learn about our new members!

Dalen Products
Thank you for your new Anchor Enterprise Membership!

His Security & Technology, LLC
Thank you for your Anchor Enterprise Membership!

THANKYOU for Renewing Your Membership!

The Farragut/West Knox Chamber thanks to these businesses who have renewed their investment in the Chamber as of February. We can count them as Farragut West Knox Chamber of Commerce members!
We urge members to patronize one another when the goods or services a member can provide are needed. We also hope that area residents recognize a business’s commitment to its community when it becomes
part of its local chamber of commerce and reward that commitment with its patronage.

AAA West Knoxville Eden Family Chiropractic PIRTEK Knoxville
AA-Air Company Euphoric Cheese Shop Premier Eyecare, PLLC
AFLAC - Taylor Thigpen First Citizens Bank - Campbell Station RJ Young
Blake Rickels Group, Fox 43 - Jessica Jefferson Sherwood Media
Century 21 Legacy Kara Hudgens Photography Co. Smoky Mountain
Bridge Refugee Services Kat’s Purrfect Getaways Service Dogs, Inc.
CertaPro Painters Kendall Investigations Sweet Peas Nanny Referral Agency
Chuck Carringer Mclain’s Painting The Web Mavericks
Executive Coaching LLC MR10 Realty Tropical Smoothie Cafe
Clark Schaefer Hackett New Covenant Baptist Church True Metal Supply
Concord Veterinary Hospital New Hope Healthcare Institute, LL.C Vital Hydration
Dunkin’ Donuts Perimeter Roofing West Town Mall
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Enterprise Club

These Chamber members generously contribute to the Chamber and the Continued Development Grant Program above and beyond their annual dues.

ADMIRAL ELITE

(f‘ KNOX COUNTY
TENNESSEE

ADMIRAL

1] farragut

LCUB

Going the Extra Mile

Slamdoet

First

UTILITY DISTRICT
OF KNOX COUNTY

By ey

HEALTH.
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Parkwest
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