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From Gala to Graduation:
JoJo’s Journey Home

Last October, the Farragut West Knox Chamber of Commerce’s annual
Auction Charity Gala raised funds to benefit Smoky Mountain Service
Dogs (SMSD). Through the generosity of Presenting Sponsor First US
Bank, other sponsors, committee and volunteer efforts, and attendees,
the Chamber helped sponsor a service dog-in-training named JoJo, rais-
ing $8,000 toward her training.

On Friday, November 21, Chamber staff, along with Belinda Elswick
and Matthew Guthrie of First US Bank, attended JoJo’s leash-passing
ceremony, surrounded by SMSD staff, volunteers, supporters, and com-
munity members. JoJo is a mobility assistance service dog, trained to
provide physical support and daily assistance, helping her veteran gain
independence and confidence in everyday life.

During the ceremony, attendees met Michael, JoJo’s veteran, who
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served nearly 30 years in the Army, including deployments to Iraq, Af-
ghanistan, and other areas of conflict. Hearing about his dedication and
sacrifice firsthand was humbling. With JoJo by his side, Michael now
gains both assistance and companionship—something every veteran de-
serves.

This full-circle moment really put into perspective the impact of com-
munity support. What began as a check donation to SMSD became a tan-
gible, life-changing experience for Michael and his family.

The Chamber extends its gratitude to Michael for his service and to
Smoky Mountain Service Dogs for the incredible work they do every day.

JoJo’s ceremony can be watched on YouTube @SmokyMountainSer-
viceDogs > SMSD JoJo and US Army Veteran Michael’s Passing of the
Leash Ceremony.
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2026
Business EXPO
Returns April 22

The Farragut West Knox Cham-
ber of Commerce’s annual Busi-
ness EXPO, presented by Slamdot,
will take place Wednesday, April 22,
2026, from 12 to 4 p.m. at The Venue
Lenoir City, 7690 Creekwood Park
Boulevard, Lenoir City, Tennessee.
This annual event draws more than
500 attendees throughout the day,
providing an excellent opportunity
for both business-to-business and
business-to-consumer connections.

Enterprise members may re-
serve booths at no cost at any level,
and returning participants from
2025 can secure booths for $225.
Early bird registration for all other

Chamber members opens January
17 and runs through January 31
at $300. Starting March 1, any re-
maining booths will continue to be
available to members at $300 or to
non-members at $350, while spaces
last.

Booths fill quickly each year, so
members are encouraged to take
advantage of these early opportu-
nities to showcase their business-
es, connect with potential clients,
and strengthen their Chamber
network. For more information,
contact the Chamber office at 865-
675-7057 or email julie@farragut-
chamber.com.

Wednesday, Apri| 22 | 12-4 pm

THE VENUE AT LENOIR CITY

7690 Creekwood Park Bivd, Lenir City, TN 37772
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Chamber, Businesses Unite to Support Families in Need

DECEMBER 2025

The Farragut West Knox Cham-
ber of Commerce hosted its annual
Holiday Open House on Tuesday,
December 9, at the Farragut Com-
munity Center, bringing members
and community partners together
to celebrate the season and support
local families in need.

This year, the Chamber part-
nered with the Knoxville Family
Justice Center (KFJC), whose mis-
sion is to end domestic violence
through collaboration, education,
and advocacy. KFJC provided wish
lists for eight families, each with
1-4 children, and every list was ad-
opted thanks to the generosity of
local businesses, including Bride
Refugee Services, Broadway Car-
pets & Flooring, City Wide Facil-
ity Solutions, First Century Bank,
First Citizens Bank, Saucy Foxy,
Simply Magical Vacations by Amy,

and Tennessee State Bank.

Several businesses and attendees
also donated to KFJC’s year-round
general wish list to support victims
in the community.

Guests enjoyed holiday fare pro-
vided by Chamber member restau-
rants, including Ancient Lore Vil-
lage, Classy Caterer, Casual Pint
Northshore, Copper Cellar Mar-
ketplace, City Catering, Dixie Lee
Wines & Liquors, Coffee & Choco-
late, Euphoric Cheese Shop, Good
Batch Mama, and Drifting Daisy
Mobile Bar.This full-circle moment
really put into perspective the im-
pact of community support.

Thanks to everyone who joined
and gave back, the 2025 Holiday
Open House was a joyful celebra-
tion of generosity, community, and
coming together to make a differ-
ence.
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Networkings

AAA West Knoxville | november 13, 2025

(L to R) AAA West Knoxville team members Anna Escott, Carol (L to R) Harrison McElveen of AAA West Knoxville; Drew Mallard of
Frain, and Kimberly Dhaem-Muhs greet Chamber members during Knox Tot Pediatric Dentistry; Daniel Monday of Slamdot; and Robin
a morning networking event hosted at their West Knoxville office. Haffer of Floor Coverings International pause for a quick group pho-

to while connecting at the event.

Hampton Inn & Suites Turkey Creek | november 20, 2025
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(L to R) Doug Buchanan and Natalia Atehortua Bedoya of Fifth (L to R) Joe Runco, Accurate Pest Solutions; Burrel “Mack” Mc-

Third Bank grab a quick photo with Janet Palombi of the Palombi Collum, TN Dept. of Labor American Job Center, Dr. Joel Ash, Ash

Team at Realty Executives during the networking event, where Chiropractic and Wellness; and Adam Freitag, Comparion Insurance

guests brought donations for Toys for Tots. Agency, smile for a photo while attending the Chamber networking
event.
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Ribbon Cuttings

BOOK US FOR
GIGINPQPSSy

Home-based Businesses Ribbon Cutting
November 18, 2025

Gigi N’ Pops Scoop Shop
November 4, 2025
Owner Jeannette Marshall (holding scissors) and her husband and co-
owner, Brian Marshall (to her right), cut the ribbon to celebrate the open-
ing of Gigi N' Pops Scoop Shop in Knoxville, a family-friendly ice cream
experience.

Oasis Senior Advisors
Owner Andrew Vogel (holding scissors), joined by wife and co-owner Kari
Vogel holding their child, celebrates the opening of Oasis Senior Advisors
with community members. The firm provides unbiased senior care guid-
ance, promoting dignity and enhancing clients’ lives.

Integrative Physical Therapy & Wellness
November 5, 2025

Owner and Physical Therapist Casey Robinson (holding scissors) is joined
by colleagues, Chamber members, and community supporters to cele-
brate the opening of Integrative Physical Therapy and Wellness, which
focuses on individualized, patient-first care.

The Dream Connection — 40th Anniversary
Board President Beth Milam (holding scissors) is joined by colleagues,
Chamber members, and community supporters to celebrate 40 years of
The Dream Connection, connecting kids with life-threatening or debilitat-
ing illnesses to once-in-a-lifetime experiences.

Southern Orthocare Knoxville

November 11, 2025 Good Batch Mama
Manager Adam Teitelbaum (holding scissors) and CEO/Founder Joseph Co-founder Elizabeth Rosenbalm (holding scissors) and her son and co-
Huntsman (to his left), joined by colleagues and community supporters, owner, Adam Rosenbalm (to her left), are joined by friends and community
celebrate Southern Orthocare’s new Knoxville location at 10241 Kings- supporters to celebrate the Good Batch Mama, where they share beloved
ton Pike, Suite 4, where they provide personalized care to help amputees family recipes with dozens of options for every eater.
and others achieve their maximum mobility and quality of life.
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SCANTO
SEE WHAT’S
HAPPENING!

Use the QR code to view
our December events
calendar and stay up to date
on networking, workshops,
and Chamber happenings
all month long. Don’t miss a
chance to connect!

T
AMERICA'S

SBDC

TENNESSEE

Did you Know that as your busi-
ness continually grows and chang-
es, your business plan should do
the same. It is a living document
that requires regular updates
to stay effective. As we step into
2026, December is the perfect time
to pause, reflect on the past year,
and refresh your business plan
so it continues to guide your deci-
sions with clarity and intention.
A well-maintained plan not only
strengthens your strategy but also
positions your business to navigate
change with confidence.

Before setting your direction for
2026, take a close look at how your
business performed in 2025. Which
strategies helped you grow? What
obstacles or unexpected opportu-
nities did you encounter? Under-
standing how these factors affected
your operations will help you bet-
ter prepare for the year ahead.

Did you Know?

With your 2025 insights in mind,
outline intentional, measurable
goals for 2026. Whether you aim to
strengthen finances, improve cus-
tomer experience, or launch new
products, your goals should reflect
both your current reality and your
long-term vision. Clear goals pro-
vide direction and help you stay
focused throughout the year.

Once your new 2026 goals are set,
determine where your efforts will
make the biggest impact. Many
businesses are prioritizing stream-
lined systems, improving digital
tools, stronger team structures,
or refreshing their branding. Di-
recting your time and resources
toward the areas that matter most
will create meaningful momentum.

Consumer behaviors are contin-
ually evolving, making it essential
to revisit your ideal customer pro-
file. Consider how buyer expecta-

tions shifted in 2025 and how your
offerings align with their needs in
2026. A clearer understanding of
your audience allows you to tailor
your marketing, pricing, and ser-
vices more effectively.

A strong business plan includes
not just goals but a roadmap for
achieving them. Break down your
priorities into actionable steps, as-
sign responsibilities, set timelines,
and determine what resources
you’ll need. Tracking progress
through key performance indica-
tors will help you stay accountable
and adapt as needed.

As you prepare for a success-
ful 2026, remember that you don’t
have to navigate the process alone.
Reach out to the TSBDC to assist
you with refining your business
plan as you start, grow, or sustain
your business.

Workforce & Jobs

Peach Cobbler Factory -
Shift Supervisors & Cobbleristas

Comfort Suites
Knoxville West (Farragut) —

Maintenance Engineer

Peach Cobbler Factory is seeking part-

STAR, a Lenoir City nonprofit provid-

Shangri-La Therapeutic
Academy of Riding (STAR)

time Shift Supervisors and Cobbleristas.
Supervisors lead small teams and oversee
operations, while Cobbleristas craft desserts
and engage with customers. Flexible shifts
12-10 p.m.; competitive pay and training pro-
vided. Applicants should enjoy teamwork
and customer service.

Apply by texting “127703” to 844-311-6432
or online at thepeachcobblerfactoryknox-
ville.easyapply.co

Questions? Call (865) 863-0417 or email
Knoxville@peachcobblerfactory.com
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Comfort Suites Knoxville West — Farra-
gut is seeking a Maintenance Engineer to
maintain guest rooms, public areas, and ho-
tel systems including HVAC, plumbing, and
electrical. Responsibilities include inspec-
tions, repairs, and seasonal upkeep. Flex-
ible hours, weekends, and holidays required.
Previous maintenance or hotel experience
preferred.

Apply in person at 811 N. Campbell Station
Rd, Knoxville, TN 37932, or email debbie.da-
vis@stayatchoice.com

ing therapeutic riding and equine-assisted
learning for individuals with disabilities,
is seeking a full-time Equine Manager. The
role oversees the care, training, and welfare
of STAR’s herd, manages daily barn opera-
tions, coordinates with volunteers, and en-
sures horses are ready for therapeutic pro-
grams.

Candidates should have at least five years
of equine experience, knowledge of horse
health, handling, and training, and familiar-
ity with PATH International accreditation
standards. Evening and weekend availabil-
ity required.

Apply by emailing info@shangrilariding.
org or visiting shangrilariding.org.
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THANKYOU

to our
Enterprise Members!

A special thank you goes to these renewing
members who are continuing their support of our
chamber and the businesses it serves through
their above-and-beyond Enterprise Membership:

farragut

Thank you for your
Admiral
Enterprise Membership!

Doing Medicare Differently.

Thank you for your
Anchor
Enterprise Membership!

RURAL
METRO

Thank you for your
Anchor
Enterprise Membership!

Sy
(&)

o

L United

Community

Thank you for your
Anchor
Enterprise Membership!

Welcome New Members!

The Chamber welcomes these businesses who
joined us recently in November

Did you know businesses/organizations can submit an application & payment

I"

online? Visit www.farragutchamber.com and click “Join the Chamber

Scan the QR code to learn about our new members!

Special welcome to our
NEW Enterprise Member:

alleviatechi

Thank you for your NEW Anchor Enterprise Membership!

THANKYOU for Renewing Your Membership!

The Farragut/West Knox Chamber thanks to these businesses who have renewed their investment in the Chamber as of November. We can count them as Farragut West Knox Chamber of Commerce members!
We urge members to patronize one another when the goods or services a member can provide are needed. We also hope that area residents recognize a business's commitment to its community when
it becomes part of its local chamber of commerce and reward that commitment with its patronage.

Bryan Insurance Group, Inc.
Calculating Minds Math
Learning Center
City Wide Facility Solutions
Culture Aesthetics and
Wellness
Embroidery Boutique
by Designs For You
Faith Promise Church Farragut
Campus
Farragut Fit Body Boot Camp
Farragut Junction

DECEMBER 2025

Fitness Together — Bearden,
Farragut, Hardin Valley,
Northshore

Happy Unions Wedding
Ceremonies by
The Trusty Notary

Harrison Construction Co.

Hayden’s Happy Travel

Hearthside Bank

Jersey College

Knoxville Family Chiropractic
Wellness, PLLC.

Knoxville Real Estate Rackley Roofing
Professionals Inc. Rose Mortuary/
Knoxville Real Estate Mann Heritage Chapel

Professionals Inc. -
Prosperity Drive
Little Joe’s Pizza

Smith Handyman Service
Stokely Company; The
Summer Moon Tennessee, LL.C

ORNL Federal Credit Union - The Knox Fox
Farragut Real Estate Group:

Outliers ACT Prep - Teri Jo Fox & Eric Whitener
Formerly ACTprep.com The Shoppes at Homespun

Palombi Team at Tradebank of Knoxville

Realty Executives
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Enterprise Club

These Chamber members generously contribute to the Chamber and the Continued Development Grant Program above and beyond their annual dues.
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