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Chamber Speaker Series Explores 

Housing 
Solutions 
for Knoxville’s 
Growing Workforce

The Farragut West Knox Chamber of  Commerce Speaker Series gives 
businesses and the public an opportunity to hear from experts on topics 
that matter to their businesses and the community. Members enjoy dis-
counted pricing, and attendees from the broader community are always 
welcome.

On Thursday, Nov. 6, from 11:30 a.m. to 1 p.m., the Chamber will host a 
panel discussion on “Innovating Housing Solutions for Knoxville’s Grow-
ing Workforce” at Cokesbury United Methodist Church, located at 9919 
Kingston Pike in Knoxville. As the city continues to grow, demand for 
diverse and accessible housing increases. The panel will explore practi-

cal strategies to expand housing options, including missing middle and 
mixed-use developments, public-private partnerships, and innovative 
policy solutions.

Alan Williams, retired WVLT anchor, will serve as emcee for the pro-
gram. Panelists include Jenny Holden, senior director of  Knox County 
Grants and Community Development, who oversees programs prevent-
ing housing insecurity and supporting public services; David Arning, 
president of  the Lawson Family Foundation, who brings expertise in 
community development, affordable housing, and historic preservation; 
and Erin Read, executive director of  the Knoxville-Knox County Office 
of  Housing Stability, who leads strategic planning to make homelessness 
rare, brief, and non-recurring.

Whether a policymaker, developer, employer, or resident, attendees 
will have the opportunity to engage in shaping Knoxville’s housing fu-
ture. Lunch will be provided for all attendees. Tickets are available for 
thirty-five dollars for Chamber members and forty-five dollars for non-
members. Sponsorship opportunities are also available in limited quan-
tities. A half-table sponsorship, which reserves four seats and includes 
logo signage, is priced at three hundred dollars. A full table sponsorship 
with eight reserved seats and logo signage is five hundred dollars. Event 
sponsorships, which include a table of  eight, are available for one thou-
sand dollars, and the presenting sponsor package, also including a table 
of  eight, is two thousand dollars and limited to one sponsor.

Current sponsors helping make this event possible include Tennessee 
State Bank as Presenting Sponsor, with table sponsors from Pinnacle  
Financial Partners – Farragut, Rate, Inc., Slamdot, Inc., Engel & Völk-
ers – Knoxville, and municipal partners Knox County and the Town of  
Farragut.

To register, go to farragutchamber.com > events. For questions about 
sponsorships, call the Chamber office at (865) 675-7057.
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Pickleball Meets Networking at Young Professionals Regional Mixer
The West Young Professionals, a 

division of  the Farragut West Knox 
Chamber of  Commerce, will host a 
Regional Round Robin Pickleball 
Tournament & Mixer on Wednes-
day, Nov. 5, at Premier Pickleball 
Club, 10001 Kingston Pike, Knox-
ville. The event runs from 5:30-8 
p.m., with game play starting at 6 
p.m.

Participants can bring a partner 
or team for the tournament, which 
requires pre-registration or on-
site payment of  $25 per individual. 
Those not competing can attend at 
no cost to watch, network, and en-
joy social games including water 
pong and cornhole.

The event is supported by Plati-
num Sponsors TDS Telecom, Davis 
Family YMCA, Mortgage Investors 
Group, and The Venue at Lenoir 
City. Gold and Silver sponsorships 
remain available; interested par-
ties may contact alexandriaa@mbi-
companies.com. Register online at farragutchamber.com > events.

Rocky Top HVAC: Powering Comfort and Community
Coming off the heels of  the Chamber’s largest 

annual fundraiser, The Auction Charity Gala, 
we are proud to highlight our Presenting Spon-
sor, Rocky Top HVAC, LLC, and share their sto-
ry. The 2025 Gala benefited two incredible local 
nonprofits—Alzheimer’s Tennessee, Inc., and 
the Alzheimer’s Association – Tennessee Chap-
ter—organizations dedicated to supporting fam-
ilies affected by Alzheimer’s and advancing re-
search toward a cure. Through their programs, 
these nonprofits provide vital resources, educa-
tion, and hope to the thousands of  individuals 
and caregivers navigating the challenges of  this 
disease.

Rocky Top HVAC: Delivering 
Comprehensive Comfort to Farragut

For more than 16 years, Rocky Top HVAC has 
established itself  as a cornerstone for reliable 
home and business services. As a locally owned 
and operated company, it combines deep-rooted 
expertise with a genuine passion for customer 
care, boasting a team with more than 150 years 
of  combined industry experience. Specializing 
in residential and commercial heating, air con-
ditioning, plumbing, and electrical solutions, 
Rocky Top HVAC ensures year-round comfort 
for thousands of  clients.

At the core of  their offerings are top-tier 

HVAC services, including repairs, full system 
installations, routine maintenance plans, duct 
cleaning, indoor air quality enhancements, and 
refrigeration. Whether addressing emergency 
heater breakdowns or optimizing thermostat 
calibrations, their NATE-certified technicians 
provide 24/7 support, backed by an exclusive 
lifetime parts and labor warranty—a rarity in 
the industry that underscores their commit-
ment to lasting results.

Expanding beyond HVAC, Rocky Top HVAC’s 
plumbing division tackles a wide array of  
needs, from drain cleaning and water line re-
pairs to installing energy-efficient tankless wa-
ter heaters with up to 15-year warranties. Their 
experts handle fixtures like faucets, showers, 
and toilets, as well as water filtration systems, 
preventing common issues like leaks or insuffi-
cient hot water while prioritizing efficiency and 
reliability.

In electrical services, the company shines 
with certified professionals offering safety in-
spections, surge protection, generator instal-
lations, wiring upgrades, lighting setups, and 
outlet repairs. Emphasizing code compliance 
and hazard prevention, they ensure homes and 
businesses avoid risks like electrical shocks or 
fires.

Proudly serving Farragut and the Greater 
Knoxville area, Rocky Top has been voted 
Knoxville’s BEST Heating & Air contractor 
several times. As active members of  the Far-
ragut West Knox Chamber of  Commerce, they 
embody community spirit through quality 
work and 100% satisfaction guarantees. Rocky 
Top HVAC isn’t just a service provider—they’re 
trusted partners providing comfort and peace 
of  mind.



4   Chamber Life	 OCTOBER 2025

Networkings
YMCA at Jefferson Park: The Davis Family   September 11, 2025

SouthEast Bank – Bearden   September 18, 2025

(L to R) Chamber Ambassador Whitney Kent of WVLT, Charlie Ber-
nard of Matlock Tire, Laura Mathis of Integrative Physical Therapy 
and Wellness, and Alan Stevens, personal trainer at Davis Family 
YMCA, pause during networking to smile for the camera.

(L to R) Alice Eads of SouthEast Bank - Bearden, the evening’s 
host, and Stephanie Erb of Knoxville Family Justice Center smile 
together during the networking event.

YMCA staff from across the region, including Matt Ryerson, presi-
dent and CEO, gather for a group photo in front of the Y logo and 
celebratory balloons during a Chamber networking event hosted by 
Davis Family YMCA

(L to R) John Stafford of Technology Resources USA and long-time 
Chamber Ambassador Amy Shewmake of Simply Magical Vacations 
by Amy catch up during the networking event.
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Ribbon Cuttings

Nate Burdine, agency partner, holds the scissors as 
the community joins him to celebrate the grand open-
ing of PureMagic Carwash at 19770 U.S. 11 in Lenoir 
City. The new location is ready to shine in the com-
munity.

Rachel Neetz, general manager, holds the scissors as 
her team and community members join to celebrate the 
grand opening of the newest Nothing Bundt Cakes loca-
tion at 11378 Parkside Drive, Suite 2580C, in Knox-
ville. The bakery’s handcrafted cakes with signature 
cream cheese frosting are ready to bring sweetness to 
the community

Jeff Hensley, manager, holds the scissors as the com-
munity celebrates the opening of Madison Insurance 
Group’s new location at 10205 Kingston Pike, Suite B, 
in Knoxville. Since 1976, the full-service agency has 
helped individuals and businesses protect what mat-
ters most.

PureMagic Carwash – Lenoir City 
September 16, 2025

Nothing Bundt Cakes – 
Parkside Drive 
September 26, 2025

Madison Insurance Group  
September 23, 2025
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Did you know?
October is recognized nation-

ally as Cybersecurity Awareness 
Month? The U.S. Small Business 
Administration (SBA) is encourag-
ing small businesses to make digi-
tal safety a top priority. In today’s 
world, even the smallest business 
can be a target for cybercriminals. 
A single phishing email, weak pass-
word, or unsecured Wi-Fi network 
could expose customer data, dis-
rupt operations, and damage hard-
earned trust.

For small businesses, the good 
news is that cybersecurity doesn’t 

Humane Society 
Tennessee Valley – 
Foster & Volunteer 

Programs Coordinator

The Humane Society Tennessee 
Valley is seeking a Foster & Vol-
unteer Programs Coordinator to 
develop, manage, and expand fos-
ter and volunteer programs that 
support the care and well-being of  
animals. 

The coordinator oversees re-
cruiting, training, scheduling, 
and engaging foster caregivers 
and volunteers, supports animal 
health and behavior, and assists 
with adoption and special events. 
This full-time, on-site position 
runs Tuesday through Saturday, 
10 a.m.–6 p.m., and pays $19.25 per 
hour. The role also leads humane 
education initiatives, including 
youth programming and commu-
nity outreach.

Qualifications include a high 
school diploma or GED (four-year 
degree preferred), at least three 
years of  experience in volunteer or 

foster management or direct su-
pervision, strong communication 
and organizational skills, and a 
passion for animal welfare.

To apply, visit HumaneSociety-
Tennessee.org, email info@hu-
manesocietytennessee.org or call 
(865) 573-9675.

Emerald Youth Foundation – 
Afterschool/Summer 

Ministry Program 
Development Director

Emerald Youth Foundation is 
seeking an Afterschool/Summer 
Ministry Program Development 
Director to lead the creation and 
implementation of  a Christ-cen-
tered program model across mul-
tiple sites. The role integrates aca-
demic enrichment, tutoring, health 
and physical education, and trans-
formational Christian discipleship. 
The director guides site leaders, 
coaches staff, oversees academic 
assessment and tutoring, manages 
resources and volunteers, and rep 

 
 
resents the ministry internally and 
externally to ensure a high-impact 
youth experience.

This full-time position offers 
comprehensive benefits, including 
medical, dental, life, and short- and 
long-term disability coverage, as 
well as paid vacation and holidays. 
Candidates should have a bach-
elor’s degree in education or cur-
riculum and instruction (certified 
teacher preferred), ideally five to 
seven years of  K–8 classroom ex-
perience, and strong leadership 
and communication skills. A com-
mitment to Christian ministry and 
servant leadership is required.

To apply, contact Rachel Davis, 
HR Manager, at hr@emeraldyouth.
org or (865) 637-3227. You may also 
apply online at emeraldyouth.bam-
boohr.com/careers/263.

Member
hosted

Events for 
October

OCTOBER ENTERPRISE 
MEMBER EVENTS

Ribbon Cutting 
with 

Fifth Third Bank
Oct. 15, 2025

11 a.m.-12 p.m.
10916 Parkside Drive
Knoxville, TN 37934

Networking 
with 

Old National Bank
Oct. 23, 2025

8-9 a.m.
10820 Kingston Pike, 

Ste. 12
Knoxville, TN 37934

have to be overwhelming or expen-
sive. Taking a few proactive steps 
can dramatically reduce your risk 
of  exposure. 

Use strong, unique passwords 
and enable multi-factor authenti-
cation. This adds an extra layer of  
protection for email, banking, and 
business platforms.

Train all employees regularly, 
including seasonal staff. Many 
breaches begin with human er-
ror. Simple awareness training 
can help staff recognize suspicious 
emails, links, and requests.

Back up important data. Wheth-
er your business uses cloud ser-
vices or external drives, having 
reliable backup ensures you can 
recover quickly from ransomware 
or system failures.

Keep your software updated. 
Regular updates patch vulnerabili-
ties that hackers often exploit.

Develop a response plan. Know-
ing who to call and how to act if  
a breach occurs can save valuable 

time and minimize damage.
Cybersecurity is not just an IT 

issue, it is a business continuity is-
sue. Customers expect their infor-
mation to be safe, and strong cyber 
practices help maintain that trust. 
By dedicating time this October to 
assess and strengthen your digital 
defenses, you are investing in the 
long-term resilience of  your busi-
ness.

The SBA and its partners, in-
cluding your team at the Knox-
ville Small Business Development 
Center, offer resources, training, 
and counseling at no cost to help 
small businesses build stronger 
cybersecurity strategies. Taking 
advantage of  these programs can 
help you protect your bottom line 
and give you peace of  mind. To-
gether, we can create a safer busi-
ness environment and ensure our 
local small businesses continue to 
thrive.

Workforce & Jobs

Scan the 
QR Code 

for all 
October events!

Our Members  

Our Members  
are Hiring!
are Hiring!
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THANK YOU for Renewing Your Membership!

THANK YOU
to our 

Enterprise Members!

The Farragut/West Knox Chamber thanks to these businesses who have renewed their investment in the Chamber as of September. We can count them as Farragut West Knox Chamber of Commerce members! 
We urge members to patronize one another when the goods or services a member can provide are needed. We also hope that area residents recognize a business’s commitment to its community when it 

becomes part of its local chamber of commerce and reward that commitment with its patronage.

Commercial Bank
TOPGOLF
Alamo Branding
Boyd Harvey House
Brandon’s Awards
Centurion Group Security 
	 Consultants
Clear River, LLC
Connors Steak and Seafood
Element Knoxville West

Emory Valley Center
Engel & Völkers Knoxville
Family Justice Center Knoxville 
First US Bank - Northshore 
Branch
Heroik Media & Technology 
	 Group
Knox Dough
Knoxville Habitat for Humanity
LendingWISE, LLC

Lipsey Morrison Attorneys
M & M Development Co., Inc.
Markets at Choto
Mercedes-Benz of  Knoxville
Olympus Car & Coach
Pentalux LLC
Petree Arbor, Lawn & Landscape
PureMagic Carwash - 
	 Farragut
Sherwin-Williams 

State Farm Insurance - 
	 Josh Hemphill
Staybridge Suites - 
	 Knoxville West
STORsquare Knoxville
SWTHZ
Van Edom’s Wine bar
Waste Connections
WVLT
Zelvin Security

Welcome New Members!
The Chamber welcomes these 

businesses who 
joined us recently in August

Did you know businesses/organizations can submit an application 
& payment online? Visit www.farragutchamber.com  

and click “Join the Chamber!”

Scan the QR code to learn about our new members!

Thank you for your Vice-Admiral Enterprise Membership!

Thank you for your 
Captain Enterprise 

Membership!                                                             

Thank you for your 
Captain Enterprise 

Membership!

A special thank you goes to these renewing  
members who are continuing their support of  our 

chamber and the businesses it serves through  
their above-and-beyond Enterprise Membership:
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Enterprise Club
These Chamber members generously contribute to the Chamber and the Continued Development Grant Program above and beyond their annual dues.

Vice Admiral

Admiral

Commander

Anchor

Admiral Elite Captain




