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OUR MISSION:

To strengthen, promote and create business
opportunities through relationships and education
that encourage member success.
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BENEFITS CHART

AVAILABLE TO
ALL MEMBERS

/)Additionally owned
business/locations:
Join at reduced rates

» Discounted or FREE
event registration

)» Exclusive one-time
marketing
opportunities

» Exclusive
sponsorship
opportunities

» Jobs published in
“Chamber Life" in
farragutpress
newspaper

» Online Directory
profile with visibility
reports

» Renewal recognition
on Chamber social
media, website, email,
and Chamber Life
newsletter

» Small Business
Development Center
& SCORE counseling
services and classes

» Weekly networking
opportunities

» Committee Eligibility
(committee specific)

» Workforce Grant
reimbursement
($500 lifetime cap)

NEW MEMBERS
(IST YEAR)

/)Welcome Marketing:
Chamber social
media, website, e-
newsletter, “Chamber
Life" print newsletter

» Advertising
offers exclusive
to new
members

» Ambassador/Board
peer to peer welcome

» Groundbreaking or
ribbon cutting (<1
year businesses)

» Chamber
Window/Door Decal

» Ribbon Cutting for new
location, milestone
anniversary, new
owners

» Networking host
opportunity ($150 fee)

» Monthly Mini
Orientation: Small
group networking with

President/CEO

ELIGIBLE AFTER
1°T YEAR

KContinued

Development Grant
Reimbursement (up
to $500)

» Networking host
opportunity (NO fee)

» Ribbon Cutting for new
location, milestone
anniversary, new
owners




LOW COST ADVERTISEMENTS

Mailing Label Set
approx 760 labels

» Pre-printed peel/stick labels ready to apply to your
marketing mailing

RATES

$125 per sheet

» Addressed to the primary contact of all current ($225 for non-members)

Chamber members (some secondary included)

) Can be sorted by business name or zip code

Membership Directory
Excel sheet

» MS Excel format makes for easy merging $100 per sheet

» Includes business & primary contact info, ($250 for non-members)

address, phone number and web information
) NO EMAILS (in accordance with CAN-SPAM)

Color Ad in Chamber Life \
37,000+ distribution

$150/mo

$100/mo
double

» Print newsletter inserted monthly in the single
farragutpress newspaper business business
» Full 4-process color ad card size card size

Members only

» Single “business card” size or double-size Members only

(stacked or wide)

E-Newsletter Ad \
top of content

» Your logo/graphic (600x200px JPEG) placed at

the top of our weekly Chamber e-newsletter

(below header)

$100/week
$150/two weeks

LIMIT ONE BUSINESS per 2 week block
. . . (Members only)
» Includes link to your website or flyer (you provide)

» Reaches 2,200+ contacts | Avg Open Rate: 43%+

E-Newsletter Ad
mid-content

» Your logo/graphic (600x200px JPEG) placed mid-
body in our weekly Chamber e-newsletter

$50/week

» Includes link to your website or flyer (you provide) $75/two weeks

» Reaches 2,200+ contacts | Avg Open Rate: 43%+

Enhance your directory listing for $100 per year




MEMBER EXCLUSIVES

Member Exclusives Advertising Program
The Member Exclusives program lets Chamber businesses promote
exclusive discounts and special offers to fellow members during a six-
month promotional cycle. It's a high-visibility opportunity to market your
services to 750+ Chamber contacts and new members.

What You Get
Participating businesses receive:
e Your flyer included in all New Member Packets
» Display at networking events, orientations, and Speaker Series
e Placement on the Chamber website
e One spotlight ad in the weekly email blast (during the 6-month cycle)

How It Works
* Max of 20 offers accepted per cycle
e Limit of 2 businesses per category to ensure variety
e Flyers must be 55" H x 85" W, horizontal, PDF format, and include key
details (exclusions, expiration, contact info)

Pricing:
e Members under 2 years: $400
e Members 2+ years: $350
Members 5+ years: $300
Memlbers 10+ years: $250
Members 20+ years: $200
Members 30+ years AND Enterprise-level members: Included at no cost

Eligibility & Deadlines
* Must be a Chamber member in good standing
* Must submit a signed application during the open application window
e Flyers and payment must be submitted by the posted deadlines
# All applications are reviewed by the Membership Committee, and
selected participants will be notified after review.



SPONSORSHIP OPPORTUNITIES

Auction Charity Gala \
Average attendance: 250-300 PRESENTING EVENT COMMUNITY

» Radio/TV promotion (level exclusive)
) Industry exclusivity (specific to level) $

, , 5,000 $2,500 $1,250
» Complimentary tickets at all levels value ‘ value ‘ value ‘
» Choice of added benefits
) Promotion via print, web, social

media, email, and at weekly events

Speaker Series
Average attendance: 100

\
» Radio/TV promotion (level exclusive)
» Industry exclusivity (specific to level) $1,500 ‘ $1,000 ‘ $500 ‘
Y» Complimentary tickets at all levels value value value
Y» Choice of added benefits

) Promotlon Y'a print, web, social ***Speaker Series - Represents the average;
media, email, and at weekly events sponsorships may vary based on the event

Holiday Open House
Average attendance: 200

$400 single level/
iIndustry exclusivity

» Promotion via print, web, social
media, email and at weekly events

» Opportunity for banner/table at event

New Member Lift-off
Average attendance: 75-115

$400 single level/
industry exclusivity

) Promotion via print, web, social
media, email and at weekly events

) Opportunity for banner/table at event

Media & Catering

Sponsorship Opportunities varies for each event




| GROUNDBREAKINGS & RIBBON CUTTINGS ’

Groundbreaking & Ribbon Cutting services are included with your membership and offer valuable
marketing exposure before, during, and after your event.

Who is eligible:
Available to members celebrating
e New business (Ist year open)
e Major anniversary (1st, 5th, 10th, etc.)
e New ownership or branding
e New address (moved) OR Additional location (2", 3", 50", etc.)

What You Should Do:
e Call 865-675-7057 or email jan@farragutchamber.com to schedule. Schedule early—our calendar
books up quickly!
e |nvite family, friends, clients, and partners
e We'll provide you with a Ribbon Cutting Checklist to help you prepare and host your event with
confidence

What we provide:
e Oversized scissors & ceremonial ribbon (signed by guests as a keepsake)
e Invitation to local dignitaries
¢ Marketing & promotion to Chamber and local communities

Bonus for Farragut businesses:
e Extra advertising options available through the Town of Farragut
e Permits may be needed for: signage, tents, inflatables, food trucks
e Contact the Town of Farragut at 865-966-7057 for guidance.

Did you know we offer ribbon cuttings for home-based businesses? The same qualifications
outlined above apply. These are held QUARTERLY at the Farragut Community Center.

\ NETWORKINGS ’

Hosting a Chamber networking event offers excellent visibility and connection-building before, during,
and after your event.

Who is eligible:
e Members in good standing after 1 full year of membership
e Want to host earlier? A $150 host fee applies if scheduled before your 1-year
anniversary

What You Should Do:
¢ Reach out to schedule your date—early booking ensures better availability
e Contact us at 865-675-7057 or jan@farragutchamber.com



PARTNER RESOURCES

TSBDC - Tennessee Small Business Development Center
Helping small businesses grow and succeed with free advising on: —
» Start-up & business planning AMERIC A‘A(S

 Marketing & digital strategy
e Funding & capital sourcing B D
o Government contracts & trade .

www.tsbdc.org/pscc/ | K 865-246-2663 TENNESSEE

SCORE - Greater Knoxville Chapter

Free mentoring and business consulting for entrepreneurs:
e One-on-one advising from experienced professionals
e Support with operations, marketing, sales & tech SCORE //
e Access to free resources, templates & tools ®

o Affordable workshops and webinars FOR THE LIFE OF YOUR BUSINESS
www.greaterknoxville.score.org |X¢ 865-692-0716

Shop Farragut aka Farragut Business Alliance
The FARRAGUT BUSINESS ALLIANCE's mission is to: e
positively impact Farragut’s business community’s Shop Farragut
growth, reputation and contribution of sales tax revenue
by educating and informing the public, motivating retail
purchases, encouraging investments and providing
opportunities for professional networking, collaboration,
and cross- promotion.
www.shopfarragut.com |84865-307-2488

Visit Farragut

The official destination marketing organization for the Town of
Farragut—promoting tourism, events, and local attractions to ,
drive visitation and support area businesses.

e
? 11408 Municipal Center Drive, Farragut, TN 37934 farr dgl l t

www.isitfarragut.org |8 865-966-7057



http://www.tsbdc.org/pscc/
https://www.visitfarragut.org/

WEST YOUNG PROFESSIONALS

3

WEST YOUNG PROFESSIONALS

A DIVISION OF FARRAGUT WEST KNOX CHAMBER OF COMMERCI

CONNECT

An initiative launched in 2019 by Chamber board leaders and staff to support
and connect the next generation of area leaders.

Mission:
To help young professionals-
e Connect with peers and leaders
e Learn & grow personally and professionally
e Give back to the communities where they live and work
« Be more than just a business card

About the Program:
e Created by and for young professionals
e Established brand, logo, and programming within the first year
 Monthly events with networking, learning, and service opportunities

Stay Informed & Get Involved:
» Events are promoted in the Chamber's e-newsletter, website, and
social media
e There is no additional fee to engage with our WYP's. Chamber
membership is also NOT required to engage with our WYP's.
e Email: wyp@farragutchamber.com to learn more or join



SERVE ON A COMMITTEE

Want to make a difference in your community?
Join a Chamber committee to connect with local leaders, shape initiatives, and actively
support the growth of area businesses.

Ambassadors

Act as an extension of the Chamber staff—recruit, welcome, and support members at
events and beyond.

Auction

Help plan and organize the Chamber's biggest annual event, which benefits a selected
member nonprofit.

Education

Develop and deliver impactful programs that support the growth of both
member and non-member businesses.

EXPO

Coordinate the annual Business EXPO to create strong B2B leads and visibility
for participants.

Grants
Review applications, qualifications, and purposes for Chamber grant programes.

Holiday Open House

Help plan and organize the Chamber's annual Holiday Open House event, which benefits
a selected member nonprofit.

Legislative Agenda
Collaborate with regional chambers to review and shape the annual legislative agenda.

Membership

Help enhance the member experience by brainstorming ways to improve benefits,
engagement, and ROI.

Speaker Series

Plan quarterly programs featuring speakers who address timely, business-relevant
topics—with built-in sponsor value.

Enterprise Luncheon

Plan the Chamber’s exclusive biennial appreciation event for Enterprise Club Member CEOs
and owners.

8



MEMBER PORTAL

Your Chamber member portal is a powerful tool to boost your business
visibility, share your updates, and connect with other members. We'll help you
get started but remember to update your information on a regular basis!

Step 1: Create Your Login
e Use the login link sent in your welcome email.
« Ifyou joined online, you created your login during sign-up.
« Can't remember it? Click “Forgot Password” and enter your email to reset.

Step 2: Bookmark the Login Page
o Visit www.farragutchamber.com and click “Member Login” at the top
right of the homepage.
« Bookmark the login page so it's easy to access regularly.

Step 3: Build Out Your Profile for Better SEO & Visibility
o From the homepage of your portal click “Company Information”
» Upload your business logo (.jpg or .png files work best)
o Add your website and social media links
o Add other representatives (HR, billing, staff) who need portal access

Step 4: Start Sharing Content (included with your membership!)
e Post directly through your portal to share:

Job openings

News releases

Special deals

Account Settings

Personal

. Company
e Upcoming events
m E - o Frofile Summary
Homeg Dirgclory Events Resources Reparts
Organization Infermation
. Shortcuts
This content appearc Y TN NN |
ployees
. Personal Information
in our newsletters, Welcome Message Read Later T,
social channels, and e e s o et ot e gt ot i Chamber of -
we bsite_maximizing Hot Deals Seirsa. a5 Al o W0 P ull"'.'rslKl-u\“t,h.ul'uel of Commarce you have the Categorias
your exposure! News Releases Additional Information
Job Postings

Logos

Request for Proposals

if Mavelin CGess 1o the inde G will
L. at y on by Cha i websile I y e any Pholos
[rhee Xy con anm I amber of e ]
Member Profile repressotati
Video

"‘ 6") [ O] o Map Pin Information

Your Company Profile is 100%

Membership Badge

UPDATE Billing




EVENT CALENDAR

Sync Our Events to Your Calendar
Never miss a Chamber event again! Use these simple options to keep our
networking and ribbon cutting events on your radar.

Option 1: Add Individual Events
« Each Chamber event page includes an “add to calendar” button.
« Downloads an .ics file that works with Outlook and other desktop
calendar software
o Add your website and social media links
« Note: this option does not support web-based calendars like Google
Calendar at this time

Option 2: Sync the Entire Chamber Calendar
« Automatically stay up-to-date! Sync our full calendar of events (about 2
per week) including any updates or changes.
e You can still delete individual events if needed.

For Google calendar:

& o i Chasbe

o Open Google Calendar

e On the left-hand side, next to “Other :
calendars,” click the “+" icon, then select 5 6 7

“From URL"
o Paste this link:
webcal://members.farragutchamber.com/
Events/CalendarSync/Category.ics?id=6 p— _
. Click “Add Calendar” o
o Note: It may take 24-48 hours for Google =
to display all events T oo

For Microsoft Outlook
« Gotothe Home ribbon, under Manage Calendars, select “Open Calendar”
e Choose “From Internet”
e Paste the same URL above and click OK
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MEMBER SERVICE QUOTES

Request or Receive Service Quotes

An RFP allows businesses to request service quotes from multiple Chamber members
with one simple form—or respond to quote requests submitted by others. It's an easy
way to save time, explore competitive options, and connect with trusted providers.

How to Submit an RFP (Request Quotes from Members)
e Log in toyour Member Portal
e Click Request for Proposals > Add RFP
o« Complete one form and send it to multiple members in your
chosen category
« All staff with logins can use this tool—it's quick and centralized!
L Tip: The more detailed your request, the better the responses
you'll receive.

Receiving Quotes from the Members/Public
Anyone—members or the public—can request services from
your business through our website. Here's how it works:
e Requests can be submitted from the Directory or
Business Services section of our site.
e« Once submitted and approved, RFPs are emailed to all
active reps of members in the selected category.
« The email includes a direct link to view the full request in
the Member Portal (please note: login required).
« Members can respond directly to the requester using the
information provided.
# Stay visible: Update your business categories in your
portal under Company Info > Categories to make sure you're
included in relevant RFPs.

Behind the Scenes: How RFPs Are Approved
e RFPs are reviewed by Chamber staff for clarity and relevance.
« Once approved, they are emailed to relevant members and
posted in the Member Information Center until their
expiration date.
« Any member can view active RFPs, but only those in the
selected categories receive email alerts.

Personal Information
Company Information
Hot Deals

News Releases

Job Postings

< Request for Proposals )

Profile Summary

Organization Information
Employees
Website Information

( Categories ,
Additional Information
Logos
Photos
Video
Map Pin Infermation

Membership Badge

Billing =
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GRANTS REIMBURSEMENT

FWKCC Grant Reimbursement Opportunities
The Farragut West Knox Chamber proudly offers two exclusive grant
programs to help our member businesses grow and succeed.

Why Apply?

v
v
v

Direct financial support to grow your business.
Easy application process with quarterly opportunities.
Invest in your team’s success without breaking the budget.

Continued Development Grant
Helps businesses support employee training, certification, or professional
development to enhance skills and professionalism for long-term success.

Up to $500 per grant not to exceed lifetime membership dues paid
Must be a Chamber member in good standing for at least one year
Must submit proof of payment and course completion

Applications accepted quarterly — March, June September, December
(or until funds are depleted)

Apply online at farragutchamber.com/grants/ or request a paper
application by calling us at 865-675-7057

Workforce Grant
Helps businesses offset costs related to new hire training, job marketing, or

re

cruiting services to support workforce growth.

o Up to $250 per grant not to exceed lifetime maximum of $500
 Must be a Chamber member in good standing
 May choose one of three eligible paths per application:

1.Training courses for new hires

2.Hiring advertisements/job marketing
3.Recruiting services
e Applications accepted quarterly — January, April, July, October (or until

funds are depleted)

o Apply online at farragutchamber.com/grants/ or request a paper

application by calling us at 865-675-7057
12



AFFINITY BENEFITS

HEALTH INSURANCE FOR ALL SMALL TN BUSINESSES

- e | LI
@ D |

@@
1 )

FARRAGU
WESTKNOX

CHAMBER of COMMERCE

TN CHAMBERS

“PHEALTH

vaetna

Aetna Funding Advantage insurance plan for businesses with 2-100 staff;
members get a discount on admin fees and other perks!

East Tennessee
Health Plan

A Healthcare Solution from Tennova Healthcare and The University of Tennessee Medical Center.

East Tennessee Health Plan’s primary cost drivers through a collaborative effort between

East Tennessee Health's disease management expertise and American Health Data
Institute. Together, they have created an integrated approach that allows employers to

control healthcare costs from every angle.
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AFFINITY BENEFITS

A-Z Oﬂ"lce Resource

.....

800 8:.-1 O 89

A-Z Office Resource is a proud supporter of local business
& the Farragut/West Knox Chamber of Commerce.
That's why we give back 3%* of all member spend
directly to the chamber to help support its efforts.

Sign up for a no obligation login at:

www.azorinc.com/setup

* Mlease indicate "Farragul/West Knox™ under Pricing Code when setting up login o ensure
yiou are supporting vour chambser!
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Our Staff:

Julie A. Blaylock, IOM, TNCEE
President/CEO
julie@farragutchamlber.com Follow Us!

Suzanne Krygier = &iﬂ: =
Membership/Finance Director s e

suzanne@farragutchamber.com

Prince Hyder
Communications/Digital Coordinator

prince@farragutchamber.com @

Jan Hrivnak
Office Coordinator
Jan@farragutchamber.com
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