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Welcome 
THERESE!

The Town of Farragut has plenty of activi-
ties to keep you busy during the 4th of July! 

The Independence Day Parade on Tuesday, 
July 4, at 9:30 a.m. will be along Kingston Pike 
from Farragut High School to Federal Blvd. 
Registration forms for the parade are avail-
able at http://www.townoffarragut.org/reg-
ister. Limited spots remain and registration 
closes June 21. The Farragut Freedom Run 
will again be held at 8:30 a.m. immediately 
prior to the start of the parade.  More details 
can be found at www.fl eetfeetknoxville.com. 
If you have questions or need help with reg-
istration, contact Arleen Higginbotham (ahig-
ginbotham@townoffarragut.org) at 218-3375.

The “RED, WHITE & BLUES JAM” is a spe-
cial one-day retail event at The West End Shop-
ping Center on Saturday, July 8 organized by 
the Town of Farragut and SHOP FARRAGUT. 
Farragut merchants will move outside and 
into the parking lot along West End Avenue 

at Kingston Pike as fi ve area bands entertain 
the public between 4 p.m. and 10 p.m. There 
will be special discounts, attractions and give-
aways as well as plenty of food and beverage 
options from some of our local eateries. There 
will also be live music under the tent at the 
special Beer Garden. This event is FREE to 
the public and organizers are hoping to make 
this an annual family friendly event. For more 
information, contact Stephen F. Krempasky 
(steve@farragutbusiness.com) at 307-2486.

The chamber is excited to welcome 
our newest staff member, Therese Brad-
bury! A former staff member at the Cher-
okee County Chamber of Commerce in 
North Carolina, Therese takes on the 
role of Executive Assistant to President/
CEO, Julie Blaylock and began on June 
1, having already attended the 30th An-
nual Auction in order to experience the 
Chamber’s largest fundraising event.

Therese has always wanted to take an 
active role in her community because, 
“Through high school and college I 
worked at local small businesses in my 
area. They were good to me and I devel-
oped loyalty which fostered a lot of love. 

It taught me that 
I really wanted a 
career that is in-
volved in the busi-
ness community.” 
In her spare time, 
Therese enjoys 
dancing. “I taught 
dance all through 
high school and 
college,” Therese 
explained. Con-
gratulate and welcome her at therese@
farragutchamber.com, 675-7057, or by 
stopping by the offi ce at 11826 Kingston 
Pike, Suite 110.

Bradbury

The business world can be a jungle 
at times, but 225 guests of the 
Chamber’s 30th Anniversary “Born 
to be Wild” Auction took in lush 

décor, sumptuous food samplings of prime 
rib, crab cakes, shrimp, and much more, 
and participated in a frenzied bidding war 
on hundreds of items in both the silent and 
live auctions. The event took place on Fri-
day, May 12 at Rothchild Catering and Con-
ference Center and was a wildly successful 
and fun evening. 

The pinnacle moments of the evening 
were as multi-faceted as the $2,000 dia-
mond pendant being offered to one lucky 
winner by Rick Terry Jewelry Designs. The 
Chamber was incredibly proud to pres-

ent The Butterfl y Fund of East Tennessee 
Foundation with a check for $2,000 taken 
from ticket sales. Two of the four founders, 
Christina and James Harrill, were on hand 
to receive the donation and speak about the 
legacy that their organization is carrying 
on in the name of theirs and The Bargers’ 
daughters. Each couple lost a child in 2008 
to rhabdyomyosarcoma, a rare childhood 
cancer. The Butterfl y Fund raises money for 
research, treatment and services dedicated 
to defeating childhood cancer.  The charity 
was chosen in support of a chamber mem-
ber with family currently battling the same 
disease. 

Tabletops experienced fi erce competi-
tion this year with multiple strong contend-

Teri Jo Fox-Crye-Leike 
Realtors bids on a 

prized item.

Top: Former Chamber President Bettye 
Sisco and current Chamber President
Julie Blaylock celebrate at the auction.

Above: 1st place table top winner goes
to farragutpress. (photo by Tammy Cheek)

ers for guests to choose from! Guests were 
impressed by second runner-up TnBank’s 
“Born to be Wild” motorcycle themed table. 
They clearly had no bones to pick with the 
elegant fi rst runner-up Bonefi sh Grill Tur-
key Creek table. However, they went wild 
for winner–farragutpress’ “Animal Crack-
ers” themed table, covered in lush plants/
saplings, and complete with its own gorilla 
and giraffe!

Julie Blaylock presented an Admiral Elite 
Enterprise Pillar to SouthEast Bank for rec-
ognition of their new membership contribu-
tion above and beyond the standard mem-
bership level. CEO John Arnold received the 
award on behalf of the bank, and stayed to 
help the Chamber then present two $1,000 

Farragut Fun for July 4th Week! 

Continuing Education Student Scholarships
to graduating Farragut High School seniors
Gabrielle Gosnell and Sam Landon. Both
scholarships were the fi rst of that amount
ever given, and will become an annual en-

 See AUCTION on Page 4

These Chamber members generously contribute to the Chamber and the Continuing Education Scholarship Program above and beyond their annual dues.
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 Networkings

Mike Baker-Mike Baker Insurance Consulting, Arlene Weinstein-Arlene’s Fun Trav-
el, Chris Thomas-United Community Bank and wife, Jennifer Thomas, gather for a 
picture during United Community Bank’s networking event.

Diane Jones-Pinnacle Financial Partners and Dr. Randy Lange-Lange Animal Hos-
pital share smiles for the camera at United Community Bank.

United Community Bank – March 9

NEW FEATURE: 
MEET the BOARD

Diane 
Jones

The  Farragut West Knox Chamber Board is comprised of a broad spectrum of corporate and community leaders and is governed by an Executive Board. 
These volunteers provide support and guidance to ensure the fulfi llment of the chamber’s mission. Please thank them when you meet them!

Board Member/Role: 
Diane Jones, Board Director

Member Business/Title: 
Pinnacle Financial Partners / 
Offi ce Leader

How you benefi t from our Chamber: 
I get to know other businesses. I get to be as in-
volved as I can and it helps me in my business 
world.

Greatest business success: 
Helping people reach their fi nancial goals. 

Greatest business frustration: 
There not being enough hours in the day. As 
well, the competition is pretty fi erce. It can be a 
little frustrating when you try to meet someone’s 
needs and they decide they can do something 
bigger and better and all your hard work has 
sort of defl ated.

Most positive trend facing businesses today: 
People are out spending money again. It’s help-
ing the economy grow. People are taking more 
risks.

Most negative trend facing businesses today: 
Competition. There’s a bank on every corner. 
There are fast food restaurants everywhere. A 
lot of businesses are doing well; that makes the 
competition stiff. 

Career you wanted when you were 10: 
A nurse. I wanted to work at Great Ormand 
Street which is the Children’s Hospital in Lon-
don. 

Last book you enjoyed: 
The Outlander Series.

Favorite music genre: Any type of Motown; 
Earth, Wind & Fire; The Beatles. I love all kinds 
of music!

Favorite hobby/activity: Travel. I cannot get 
enough of traveling.

Favorite movie: “You’ve Got Mail.” I love any-
thing Tom Hanks is in.

Favorite place to visit: I love England; that’s 
where I’m from. But I think my favorite place 
ever visited was New Zealand.

Most infl uential person in your life: 
My parents.

Greatest lesson you’ve learned: 
You should work hard, but play hard, too. I 
think a lot of people, especially in this country, 
work to the point of obsession and they’re work-
aholics. They don’t relax and play. They don’t 
have balance.

Greatest lesson you teach: 
How important it is to be reliable and loyal. 

(Oops! We missed a fantastic networking between issues. Our apologies and immense thanks to this member business for hosting!)

Chris Thomas-United 
Community Bank, 

Corrine McMurtery-Pure 
Romance by Corrine, 
Patty Terry and Rick 

Terry-Rick Terry Jew-
elry Designs man the 

table selling freshwater 
pearl bracelets and a 

chance to win a 
diamond pendent.

Julie Blaylock and John 
Arnold-SouthEast Bank 
CEO present surprised 
student interns Sam 

Landon and Gabrielle 
Gosnell each with a 
$1,000 scholarship.

Chamber president 
Julie Blaylock presents 
John Arnold-SouthEast 

Bank CEO with an 
Admiral Elite Enterprise 

Pillar. Julie Blaylock presents The Butterfl y Fund of East Tennessee 
Foundation founders Christina and James Harrill a $2,000 check 

with funds raised from the sale of tickets.

Rick Terry-Rick Terry Jewelry Designs and Chamber 
President Julie Blaylock congratulate a thrilled diamond 

pendent winner Jennifer Sharp.

Auctioneer Bear Stephenson-Stephenson Realty and Auction 
presents the next item up for auction.
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 Member
Briefs

• Join the Comfort Inn & Suites Knoxville West 
for their One-Year Anniversary Celebration taking 
place on Thursday, June 15 from 5-7 p.m. at 7737 
Kingston Pike! If you’ve never seen this beautiful 
property, do not miss this event! RSVP to cfi shercom-
fortknox@gmail.com or call 690-0034.

• Don’t miss Tribute to the Rat Pack featuring 
Richard Fabozzi live from The Voice Tank at 11000 
Kingston Pike Suite 5 on June 22. Doors open at 7 
p.m. and tickets are $25. There will be fun fi lled sur-
prises, prizes, contests, dancing and more! Reserva-
tions are required so call 544-8609!

• Maid Bridgade, founded in 1991 by Wilma 
Cardwell, has been purchased this year by Farragut 
residents Kahle and Moses Madera. The Maderas 
“incredibly excited to purchase a company with a 
26-year history in the Knoxville community” and they 
are “confi dant that our commitment to excellence 
in home cleaning will help us carry on the legacy the 
company was founded on.” Maid Brigade specializes 
in reliability and customer service and is the only 
cleaning service that offers Green Clean Certifi ed 
maid service.

• Y-12 Federal Credit Union was honored to host 
a visit from Lt. Governor Randy McNally at their 
Corporate Headquarters on Tuesday, May 9. Offi cials 
from the Tennessee Credit Union League, (TCUL) 
Y-12 credit union members, employees and other 
community representatives were on hand to meet 
with McNally. Y-12 Federal Credit Union is a full-ser-
vice fi nancial provider headquartered in Oak Ridge, 
TN, with 14 branches located in Anderson, Blount, 
Campbell, Knox, Roane and Sevier counties serving 
108,413 members. 

• Hats off to Marlene O’Hanlon of Knoxville 
Executive Suites for the feature story on her and 
husband, Jack’s unique downtown dwelling in the 
Knox News Sentinel recently! The O’Hanlons opened 
their urban home to attendees of the East Tennes-
see Community Center’s 15th annual home tour and 
fundraiser earlier this month. 

• Around the country, people are celebrating 
Men’s Health Month this June, and Tennova Health-
care is using the opportunity to encourage East Ten-
nessee men to take steps toward a healthier pros-
tate. For more information or to fi nd a doctor, call 
1-855-TENNOVA (836-6682) or visit Tennova.com.

• Congratulations to Home2Suites at 380 N. Pe-
ters Road for celebrating their second anniversary 
this year!

• TDS Telecom’s parent company, Telephone and 
Data Systems, Inc. announced James W. Butman, 
currently chief operating offi cer (COO) at TDS Tele-
com, will succeed retiring TDS Telecom President 
and CEO David A. Wittwer at the end of 2017. Wit-
twer will continue to serve as a member of the TDS 
Board of Directors.

• FASTSIGNS is now under new ownership. Make 
sure to stop by and see Daniel Maw to say hello or to 
see what services FASTSIGNS can offer you!

 Ambassador of the Month
May 2017

ANGELA BRIDGES
Congratulations to this past May’s Ambassador of 

the Month, Angela Bridges-Cumulus Media! Angela has 
brought several new members to the chamber and has 
actively assisted with our annual auction. If your need is 
media advertising, she can help! Contact her at Angela.
Bridges@cumulus.com. 

First runner-up this month is Arlene Weinstein-Ar-
lene’s Fun Travel. Second runner-up is Stacy Connats-
er-Mountain Commerce Bank. The Chamber sincerely 
appreciates their efforts and the support of all our Am-
bassadors!

Deborah Lee-SouthEast 
Bank fl ashes her bid 

number as she eyes a 
special item while Herc 
Ligdis-SouthEast Bank 
smiles for the camera.

Bruce Cachiero, 
Gabriela Cachiero-

Regions Bank, Kathy 
Rutherford and Terry 
Rutherford-Regions 

Bank have a great time 
on auction night.

Stephanie Barnes-
Mountain Commerce 

Bank, Amy Chandler-Dale 
Skidmore AllState and 

Stacy Connaster-Mountain 
Commerce Bank enjoy the 

festivities.

Natalia Spratlen-Y-12 
Federal Credit Union is 
happy to take home a 

new friend.

Thierry Sommer-Thierry 
Sommer & Associates 
and Kathryn Schrader-
Eaton & Hartung share 

a laugh.

2nd place table 
top winner goes 
to Bonefi sh Grill-

Turkey Creek

Sherry Long-
farragutpress 

winning the Best 
Dressed Tabletop 

award 

Diane Jones-
Pinnacle Financial 
Partners, Arlene 

Weinstein-Arlene’s 
Fun Travel and 
Leslie Godfrey- 

Pinnacle Financial 
Partners are ready 
to check in auction 

goers.

3rd place table top 
winner goes to 

Tn Bank.

Daniel Monday-Slamdot, and Angela Bridges-Cumulus Media 
sample the scrumptious hor d’oeuvres offered up by Rothchild’s 

Catering server Jack Waddell.
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Not only does the 
Apple Cake Tea Room 
celebrate 34 years of 
business this Novem-
ber, but its Farragut 
roots run deep. The tea 
room is a 30-year char-
ter member of the Far-
ragut West Knox Cham-
ber of Commerce. Mary 
Henry, owner of the 
Apple Cake Tea Room, 
was originally going to open a gift shop, 
but after going to several tea rooms Henry 
opened her own tea room four months later. 
“That was before all of Turkey Creek and ev-
erything started down here. There was noth-
ing except our building and the Pilot across 
the street. That was about it,” Henry notes. 

Henry decided to open a tea room in Far-
ragut because, “I saw a need for it in our 
small community. There wasn’t any place 
like it. There were various little food places 
to eat around here, but nothing like a tea 
room.” What makes a tea room different 
than other restaurants? “It’s a gathering 
place and a happy place. People are coming 
here for happy things like being with their 
grandmother or being with their children 
and starting traditions,” says Henry. 

What also makes the Apple Cake Tea 
Room unique is the owner’s passion for what 
she does. Henry admits, “I’m never going to 
get rich doing this, and I never intended to 
do this for money.  I wanted to open a place 
where people go away with a full tummy and 
a happy spirit.” Henry is a self-described 
“people person” and her passionate, peo-
ple-fi rst approach is what helps create the 
familial atmosphere customers feel the sec-
ond they enter the restaurant.

“I also love my employees. I love knowing 
that I’ve given a lot of people work,” Henry 
says passionately. She credits her staff as 
part of her motivation for running the tea 
room, which is open Monday-Saturday from 
11 a.m. to 2 p.m.: “I feel like I’ve been a 
mom to a lot of kids whose fi rst job has been 
here with us. Of course, we also have a lot of 
moms [on staff] where these are the perfect 
hours for them. They come here after their 
kids go to school and they get to be home 
when their kids get off the bus.” In fact, 
Henry was recently invited to a wedding for 
a boy whose fi rst job was at the tea room. 

When pressed to pick one favorite from 
the menu, Henry replied, “The Tea Room 
Medley of course! It’s just a great little 
plate.” For those who have never visited 
the Apple Cake Tea Room at 11312 Station 
W. Drive, Henry has one message: “Come on 
over! I know you’ll enjoy it.”

 Julie A. 
Blaylock  

Gosnell 

 President
 Quotes 

‘n Notes

 Welcome to our new 
Farragut West Knox Chamber Members!

 Welcome Back 
Renewing Members

 Who’s who…
Apple Cake Tearoom

 by Gabrielle Gosnell

 TSBDC
ASSISTANCE FOR ALL 

BUSINESSES
 by Laura Overstreet, Small Business Specialist 

and GrowthWheel® Certifi ed Advisor

 Calendar of Events
 Please call the Chamber offi ce at 675-7057 for information 

The Chamber welcomes these businesses who have joined us recently in the month of May:

There are plenty of opportunities to grow 
your small business this month with the Knox-
ville Area Small Business Development Center. 

On Thursday June 15, “Startup with Growth-
Wheel” will teach business owners about forms 
of business organization, tax requirements, 
business licenses, business planning and fi -
nancing options with additional discussion 
about SBA loan qualifi cation and opportuni-
ties. This workshop led by our TSBDC staff al-
lows you to explore your idea viability and will 
be held in Maryville at 201 S. Washington Street 
from 9 a.m. to 12 p.m.   

The City of Knoxville is having their annual 
Business Breakfast at the Knoxville Civic Coli-
seum on Wednesday, June 14.  Attendees will 
have the opportunity to learn about upcom-
ing City of Knoxville business opportunities 
planned for the next 12-18 months.  There 
will also be opportunities to meet department 
directors in small group settings. Small group 
presentation topics include Community De-
velopment, Engineering, Fire, Fleet, Knoxville 
Area Transit, Knoxville Utilities Board, Knox-
ville’s Community Development Corp., Parks 
and Recreation, Police, Public Building Au-
thority, Public Service, Redevelopment. This 
event has free admission and free parking.  The 
Business Breakfast is from 7:30 to 11:30 a.m.  
For questions, contact Sherry Bennett at sben-
nett@knoxvilletn.gov

On Tuesday June 20, All Small Business 
Mentor-Protégé Program Webinar, featuring 
Todd Overman, will give business owners the 
opportunity to learn about Joint Venture Strat-
egies that can help take your small business to 
the next level. This new SBA program aims to 
help small businesses successfully compete for 
government contracts.  The webinar is from 10 
-11:30 a.m. (EST).  For more information, eligi-
bility requirements for mentors and protégés, 
and the content of the agreements required to 
participate in the program, email Paul Middle-
brooks at paul.middlebrooks@tennessee.edu 
and Jutta Bangs at jbangs@tsbdc.org.

For more information and to register for an 
event visit www.tsbdc.org or call 865-246-2663.

 Farragut West Knox
Chamber of Commerce

11826 Kingston Pike, Suite 110 
Farragut, TN  37934

865-675-7057 
865-671-2409 Fax

e-mail: info@farragutchamber.com
www.farragutchamber.com

This newsletter is published monthly by the 
Farragut West Knox Chamber of Commerce.

9Round Farragut
Rich Boggs
139 West End Avenue
Farragut, TN 37934
www.9round.com/fi tness/farragut-tn-x1529

Coldwell Banker Wallace & Wallace, Realtors
Anne Williams
10815 Kingston Pike
Knoxville, TN 37934
www.annewilliams.net

Erin Cooper with Keller Williams Realty
Erin Cooper
5616 Kingston Pike, Suite 200
Knoxville, TN 37909
www.erincooper.kwrealty.com

Graphic Creations
Jim Caughorn
213 East 4th Avenue
Knoxville, TN 37917
www.graphiccreations.com 

Hilliard Lyons
Brian Donaldson
8862 Cedar Springs Lane
Knoxville, TN 37923
www.hilliard.com

kapture! photo booth
Veronica Watson Walker
Knoxville, TN 37922
www.kapturephotobooths.com

LBMC
Justin Follis
2095 Lakeside Centre Way, Suite 220

Knoxville, TN 37922
www.lbmc.com
Thank you for your Anchor Enterprise Membership!

Little Minds at Work
Benjamin Smalls
7827 S. Northshore Drive
Knoxville, TN 37919
www.littlemindsatwork.net

Maid Brigade
Kahle G. Madera
111 Center Park Drive
Knoxville, TN 37922
www.MaidBrigade.com

MetLife Auto & Home, Teresa Sheppard Agency
Teresa Sheppard
12748 Kingston Pike, Suite D204-5
Farragut, TN 37934

Planet Fitness Farragut
Cambrie Gustafson
11433 Kingston Pike
Farragut, TN 37934
www.planetfi tness.com

Saah Salon Suites Farragut
Suzanne Saah
102 S. Campbell Station Road
Knoxville, TN 37934
www.saahsalonsuites.com

WiFiGi
Pat Cannon
8408 Mecklenburg Court
Knoxville, TN 37923
www.wifi gi.com

AA-Air Company
Abuelo’s: The Flavor of Mexico

Asset Planning Corporation
Athens Insurance

Balanced Wellness Solutions – 
Cellular Sales of Knoxville, Inc. 

Choices in Senior Care, Inc.
Consign to Design
Dr. Scott E. Davis

East Tennessee Natural Gas, LLC
Eberting Orthodontics
EdFinancial Services

Fort Sanders Health & Fitness Center

Hampton Inn & Suites – Turkey Creek
Knoxville Track Club

Kroger
Lovell Crossing Apartments

Medic Regional Blood Center
The Preserve at Hardin Valley

Rocky Top Air
Thoroughbred Financial Services, LLC

Viamedia, Inc.
Visit Knoxville

W. Thomas Pattison, DDS
Zoe’s Kitchen – Bearden

Zoe’s Kitchen – Turkey Creek 

The Farragut West Knox Chamber welcomes back these businesses who have renewed their investment in the Chamber as of this 
past May. We are privileged to count them as Farragut West Knox Chamber of Commerce members! We urge members to patronize 
one another when the goods or services a member can provide are needed. It is also our hope that area residents recognize the 
commitment a business makes to its community when it becomes part of its local chamber of commerce and reward that commit-
ment with their patronage.

June 15, 2017  Networking 
8:00 – 9:30 a.m. King University
 10950 Spring Bluff Way

June 22, 2017  Networking 
8:00 – 9:30 a.m. Broadway Carpet
 9918 Kingston Pike

June 29, 2017  Networking 
5:00 – 6:30 p.m. Volunteer Ministry Center
 511 N. Broadway

July 6, 2017  Networking 
5:00 – 6:30 p.m. Zoes Kitchen – Turkey Creek
 11378 Parkside Drive

deavor for the Chamber. Enterprise Club 
Memberships are part of what helps to fund 
the Chamber’s Continuing Education Schol-
arships, which normally do not exceed $500 
each recipient. 

Regarding the presentation of the schol-
arships, Arnold stated that, “This is the best 
part of my job.” SouthEast Bank is heavily 
supportive of educational endeavors state-
wide.  Landon, the Chamber’s Fall 2016 in-
tern, and Gosnell, the Spring 2017 intern, 
each demonstrated “an exceptional and 
eager work ethic, kindness of spirit and an 
attitude that will take them wherever they 
wish to go in business and beyond,” com-
mented Blaylock. 

The wild times did not stop there, howev-
er! Rick Terry Jewelry Designs quickly sold 
out of the 50 freshwater pearl and turquoise 
stone bracelets available for $25 in well un-
der 30 minutes during the silent auction. 

Terry then came on stage during announce-
ments and invited purchasers to open their 
box. After a deadening silence, one guest 
shrieked, “Oh my GOD, I won!” A beaming 
Jennifer Sharp was ushered on stage where 
Terry fastened the custom white gold and 
diamond pendant on her.

Auctioneer Bear Stephenson wrapped up 
the evening with a whirlwind of live item 
and tabletop sales. Michelin tires, a 5 foot 
gallery painting by Michael Brady, a $2700 
valued Gatlinburg excursion, ruby jewelry, a 
complete home security package and more 
were sold in short order to excited bidders. 

The Chamber cannot express enough 
thanks to all the businesses who have par-
ticipated as well as the committee who 
worked through the evening to make the 
event a success. The Chamber is also grate-
ful to Event Sponsors TDS Telecom, Roth-
child and Town of Farragut; Community 
Sponsors NHC Place Assisted Living and 
Pinnacle Financial; and Media Sponsor–
farragutpress and WFIV 105.3. 

Auction
From page 1

“Either you run the 
day, or the day runs you.” (Jim Rohn)

Recently, I called my mom to catch up after 
a busy week that was over before I knew it had 
started. Our offi ce had accomplished a lot, but 
by Friday at 5:30 p.m. I couldn’t tell you what 
half of it was. I was still climbing off the ledge 
of “Just ONE More Thing,” trying to refocus 
on the weekend. Jokingly, I said, “Mom! Why 
didn’t you warn me how FAST time would go? 
Not just months/weeks but hours in a day?! Why 
are there never enough?” Mom chuckled in a 
way only a loving—and happily retired—par-
ent can: “Because there aren’t!” That was it. No 
other sage sugar-coated advice. Just bare fact. 

Mom was right. In an ever-demanding world, 
business or otherwise, time is precious. Tips 
abound on how to be more effi cient but I think 
these too can be overwhelming. Who has time 
to consciously ADD a bunch of “life-hacks” to 
their schedule? That’s why I found this list of 
“9 Things Productive People AVOID” to be 
more helpful (featured on CNBC.com by Leah 
Ginsburg). I saw myself in several and am 
happy to permanently cross them OFF my list. 
I hope you can, too.

1. “Inbox zero” – If you’re striving for this, I 
feel for you. It’s not even a dream for me. Gins-
burg interviewed leadership and productiv-
ity coach Ellen Faye, who said fi ling all emails 
means you’re putting ones that need action in 
a place where you’ll forget they exist. Don’t do 
it. Leave those in your Inbox and “star” them 
to prioritize.

2. Long email responses – Guilty as charged; 
getting better. Most people don’t read them. 
They see blocks of text and fl ag your reply for 
“later” or they forget it. Instead, use short spe-
cifi c subjects and write a few concise to-the-
point sentences.    

3. “Reply all” – Be clear with your own of-
fi ce about rules on this. If you’re in the “To” 
line, it needs your reply to the sender. If you’re 
CC’d, it’s just an FYI. 

4. Unexpected calls – I fi nd these tough to 
control but they can be disastrous to the day. 
Faye recommends scheduling 30-minute (or 
less!) conversations. Hit the important points 
only.

5. Complex systems – Been there, over-or-
ganized that—and paid the price in lost time. 
Overly complicated systems don’t get used. If 
you’re not using the system, it’s the wrong one. 
Find one that fi ts your personality, whether 
based on dates, subjects or tasks. 

6. Constant perfection – I’ve reached a 
point where I can say to myself: “I do not ex-
pect perfection. I do expect effort and excel-
lence.” Faye says not all tasks, projects or op-
portunities are equal and “You can’t give 100% 
all the time and expect to be productive.” She 
recommends knowing where you can use the 
80/20 rule: giving 20% input to yield 80% output. 
i.e. Write quick non-perfect emails that get the 
point across.

7. “One-more-thing-it is” – Faye calls this 
a “disease”, and boy, am I ill! I’m curing myself 
by trying to take note of the awful side effects. 
Too often, we attempt to use a spare 5 minutes 
and end up starting a task that needs 15.  It 
makes us late, stresses us out and ultimately 
is not worth it.  

8. Relying on memory – A supervisor once 
told me, when I reminded them about some-
thing, “If it’s not written, it doesn’t happen!” I 
really admired their honesty about needing a 
“cue” to remember to do something, and I’ve 
used the line myself ever since. Don’t kid your-
self or your overloaded brain. Use notes, texts, 
calendar reminders, whatever works and don’t 
feel bad about it.   

9. A “to do” list – I used to be good at mak-
ing a big list every week or day. Slowly I devolved 
(so I thought) to Post It notes on my desk; they 
were small, concise, and very visual. When an 
item was done, I got to rip the note off my desk 
and toss it = incredibly satisfying. Faye recom-
mends putting to-dos into 4 “buckets” of prior-
ity: “Critical” happens today or you don’t leave 
the offi ce. “Hot” happens in the next few days 
or you suffer lost money/opportunity. The last 
two are “Sooner” and “Later”. But you can’t let 
them pile up! Take 30 minutes weekly to pick 
up all your scraps/notes and do your buckets 
over for the next week. 
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